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The Study of Family Business Performance.
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ABSTRACT

The study of family business performance. The objectives of this study were: to study,
financial and non-financial performance of the family business. The sample size consisted of 102
family business in The Stock Exchange of Thailand. Secondary data from the period 2008 to 2012 that
drawn in terms of financial ratio and questionnaires survey was conducted in the research. The
statistical analysis were frequency, percentage, mean and standard deviation. The research found
that 1) performance of the family business is positively related to liquidity ratio, asset management
ratio, leverage ratio, profitability ratio, growth and tobin’s g of the family business 2) performance of
the family business is positively related to family harmony, satisfaction, commitment, and perceive

value of the family business, and negatively related to conflict.
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Table 1 Mean (X) and Standard Deviation (S.D.) of financial performance of the family business

Financial Factors Mean S.D.

1. Liquidity Ratio

- Current Ratio 4177 6.972
- Quick Ratio 2.356 2.760
- Current Cash Debt Coverage Ratio 0.465 0.986

2. Asset Management Ratio

- Fixed Asset Turnover 3.361 4.065
- Total Asset Turnover 0.987 0.526
- Receivable Turnover 122.223 428.304
- Inventory Turnover 8.186 8.473
- Inventory Days 126.135 177.497
- Capital Intensity Ratio 4.152 12.143

3. Leverage Ratio

- Total Debt Ratio 0.715 1.792
- Debt to Equity Ratio 0.906 1.143
- Long-Term Debt to Equity Ratio 0.314 0.688
- Proprietary Ratio 0.277 1.790
- Equity Multiplier Ratio 1.926 1.147

4. Profitability Ratio

- Gross Profit Margin 0.156 0.711

- Operating Profit Margin 0.048 0.359

- Net Profit Margin -0.115 1.013

- Return on Asset 0.032 0.304

- Return on Equity 0.156 0.119

- Cash Return on Sales Ratio 0.001 0.929

5. Growth

- Earnings Per Share 0.783 1.387

- Net Income 486,526,641 526,622,914
- Sale Growth 0.338 0.907

6. Tobin's g 1.132 0.735
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Table 2 Mean (X ), Standard Deviation (S.D.) and Level of Agreement of non-financial performance

of the family business

Non-Financial Factors Mean S.D. Level of Agreement
1. Family Harmony 3.54 0.815 High
2. Satisfaction 3.57 0.717 High
3. Commitment 3.14 0.955 Medium
4. Conflict 242 0.947 Low
5. Perceive Value of The Family Business 3.40 0.851 Medium
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