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AANUS
National Universaty
of Singapore

Virtual Tour of Central Library

NUS

Libraries @ Login ~ @ Ask us {:} Q

Virtual Tour of Central Library v

Take a virtual tour of each level:

D:ﬂ Finding your way within the library? Access the Central Library

Floorplan
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COLLECTIONS MANAGEMENT

& PRESERVATION

Role and Impact

Empower NUS community with (paid) information resources ...
advance inter-disciplinary learning, research and innovation

Collection
Source: https://nuslibraries-highlights 2022.shorthandstories.com/findex. html
3018572 94 446
I Print Books and Journals | +-Journals / Newspaper Subscriptions \@ IO

Total & Rescurce Ussge Loams fee Print Rescurses Search [ar e-Resources

10,668,132 102,025 ‘ 1432141

() &

1244 448 936
L Database

Technical Services

* Qverview

* Centralised technical services for NUS community’s access to library
resources

* Budget and staff optimisation, collaboration, efficient workflows,
compliance

* Partners — NUSL & NUS entities, SAUL, vendors, business services partners

* Functions

* Procurement
* One-off purchases & DDS (Raven)
* Continuing resources/subscription (Tze Guek)

* QOrganisation
* Metadata, course readings, exam papers, physical gift books (Zaleha)
* Electronic access and management (Mi-Kyeong)

* Finance related to library resources - payments, billing (Mi-Kyeong)
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acquisitions, subscriptions or TS:

= Operations

= E-Resource Management (ERM)
* Finance

= Special Collections

Non-TS members also participate in TS functions:

= Ops management assistants (Chinese, Japanese, and law resources)
= Student assistants (English and Chinese print journals)
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e Subscription WU 8181221918 AISIAU
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e Acquisition models
and trends
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COLLECTIONS MANAGEMENT & PRESERVATION

Requestor
sends In
order/

Annual
renewal
exercise

Acquisitions/
Subscriptions
sources for
and
purchases
requested
itemn

EREP,

Special Collections

Confirm that requested
item fits collection
development policy
Evaluate quality of and

relevance to the collection
Advise requestors for
complex purchases
Collaborate on rare book
purchases

Receiving
checks that
regquested
item has
arrived safe
and sound

¢ A SIMPLIFIED END-TO-END PROCESS -

Technical Services

DSl

» Collaborate in evaluating

software and systems
used in TS, e.g. Sierra ILS
(Integrated Library

System), RapidiLL
(DDS/DSS), portal eForms,
Course Readings
(Canvas), FS2_etc.

10

Cataloging or
ERM makes
requested

item
available in
LINC and
FindMore

Reqguested
item is ready

for borrowing ’

or accessible
online

Operations

Confirm that requested
item is more suitable for

interlibrary loan
Advise each other on
billing matters

Finance
processes
the invoice

for the
requested




CATALOGING, RECEIVING,
COURSE READINGS AND EXAM PAPERS

All staff multi-task and may have a small percentange to do cataloguing-receiving work

Cataloguing/Receiving Workflow

* Unpack parcels and distribute the items received

* Add RDATE and TLOC in order record
* Process the invoice in the nBox

* Add item record and paste barcode
* Process the bibliographic record (autocat/copy-cataloguing/original cataloguing)
* Assign the call number (090)

* Send for physical processing

* Process the physical item — example spine labelling and RFID tagging
* Send to shelves or pack in boxes for dispatch to Special Libraries/YNCL

Cataloguing™ process is in the next slide



Course Readings

LLEZC « Moo

Course Readings — one of the apps found in
Canvas, the learning management system in NUS

Course Readings
* Online readings from teaching staff listed under a
particular course
« (Contains:
» Required/Compulsory readings — like an online
RBR (Reserve Books and Readings)
» Recommended/Supplementary readings
* (Consists of: citations to whole book/ebook, book
= chapters, journal articles, weblinks, etc
« Format: PDFs, direct links to prescribed library
Pine resources, websites/webpages, ete.

All staff multi-task and may have a small percentange to do cataloguing-receiving work
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COURSE READINGS

* % % % W e Library prepared a resource guide to assist them

FaC,UIty > enCO.u raged to create e https://libguides.nus.edu.sg/coursereadings/setu
their own readings. o.

Library staff
e create readings when necessary L. 8.0 6 & ¢

e update/amend readings

e check for copyright compliance for scanned
pdfs uploaded by Faculty. Approve them

e when they meet the requirements

e check for new book orders

e transfer items to recommended readings
collection




Exam papers
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WHAT WE DO _

Customer
Service

E-Package
Processing

FindMore E-collection
@ NUSL Maintenance

E-RESOURCE MANAGEME

Usage From 2022 Highlights

v, &

H
10,868,132 102,025
Total e-Resource Usage Loans for Print Resources
-

6,161,146 e-Journals
" 105,936 e-Books

" 409,526 e-Book Chapters

1,432,141
Search for e-Resources

fo e St

—

COLLABORATION & PARTNERSHIP

If-”

VENDORS/
FINANCE PUBLISHERS

COMMUNICATION CHANNEL

LIBANSWERS TS (ERESOURCES) QUEUE

* For NUS Students & Staff

* Integrated with E-Resource Queries
(Ext) <tscat@nus.edu.sg> which was
used for e-access issues reporting
previously

= E-access issues

MAILBOX: TS QUERIES (INT)

Cataloging requests

* Access set-up request

Training account requests
Vendor/Publisher emails
Administration matters

ProQuest Ex Libris customer
support portal
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NUS Libraries is a steward and repository of national
and regional heritage, hosting a collection that
includes treasures that date as far back as the 14th
century, irreplaceable material saved from the
Japanese invaders during World War 2, the world-
renowned Singapore/Malaysia collection, and
archival documents from the Colonial Office
records.
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Hesearch Culputs -

repositories

ScholarBank@NUS

is the university's Institutional
Repository (IR). Its goals are to collect
preserve and showcase the research
output of NUS researchers and

departmeants and through this, incre

the research visibility of our
orks and demonstrate

Q- L Signonio: -

Deposit

Publication/ Dataset

Find out how

Book Bridge
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NUS staff Research Data and
Pulication Systems Scholarbank@NUS Multimedia files

Deposit

Publication/ Dataset

Find oul how




ACCESS PLATFORMS & RESOURCE MANAGEMENT .

Access Platforms (Membership/Access):
e NUS Staff and Members
e External Members
e Alumni & Visitors
e Gate & Door Physical Access
e E-resource access for selected NUS Visitors

Resource Management Employee:
e HR is involved at various points in the Employee Lifecycle



Employee Lifecycle:

Strategy
Strategic workfore plan designed
to deliver corporate Strategy

Retain/Exit
Talent that wants to stay.
Learn form & manage exits.

Progression and Performance Attract
All talent performance Being an appealing inclusive
managemant consistent employer
Reward, Recognition, and Recruit
Benefits Enabling all talent to successfully
All talent’s needs catered for apply

Onbord
Ensuring all talent is understood
and all staff trained

Learning and Development
All talent represented and
included




AFFIRMATION ACTION TAKEN .

Workplace Culture:
e Flexible Work Arrangeement (Policy of 3 Days office, 2 Days WFH)
e Manpower (Outsourse)
e Workshop increased opportunities for staff engagement
(informal lunch get-togethers with the University librarian, birthday
shout-outs to staff)

Workplace Environment:
e Open Office less noisy as well




DIGITAL STRATEGY & INNOVATION

Innovation Technologies in NUS Libraries:
e TEL Imaginarium

e 360imx

e Robotics

VR Headset

e Digital Scholarship Lab
e Al (ChatGPT)




NUS LIBRARIES COMPUTING ENVIRONMENT

Data Analytics ~ B Campus Systems
_ CE};T{:‘arse 'r o Eﬁ Data Lake
' lﬂl Ger T [ Digital Credentials
Workstations — } @ Elements/ETD
— ~, F:
Y Data Storage Research Services
Special Collections h;-__ Crowd Insight (uNivUS) | %
\ o] ScholarBank@NUS < -}————

Digital Gems

T Digital Scholarship Portal
Digitisation I

GIS applications

End user devices

‘ Book Scanner

Cloud ~—

Workstations

SpringShare - Libguides/Libfag/LibCal/online tools
(53735), WCOnline
» Teaching and Learning @ Informatlon dlscoveﬁ' services

e ( Library Pc::rtal.?> \ __ Technical Services

System for Information \ Fa ./ = i A o
il b 1 T ibrary Proxy Service .
| _ j Literacy & Outreach Statistics I » Sierra/LINC i By —’I Electronic Resources Management® l
\ rgﬁ;fgffg;eg;e;f Referencetools such as EndNote } W l Document Delivery Services | |
.. - ™ FindMore '1 Exam Papers Database .
A E-Reserves : /
n 5 : 1) =
Library Operations @

Recommender - Campus Systems v
, — k J | Leamlng Management s stem

- i — --— —
[ l OneAccess \ Computer Peripherals I | SAP f
Digital Workspace _

-} Online External Membemh|p1_ e

i ' Online Payment‘ n—l & % E_I_ — | NUS FastPay E|
N / Door Access Control

Client A

v




Data Extaction/Data

Data Sources .
Transformation

Cossref Metadata .
Proxy log
R Script
Sierra - patron .
Records (SQL) '{ Extaction and
Integrations
One Access — (APl)
logs
DAC logs — R
Faculty/
Department Table Name

Database/Data Warehouse

Proxy and patron
data integrations

= ®

Visualisations and
Reports
(JSON, Power Bl)




Services & Help: | carn

Get Oriented

ASLLUUNKLAUQSIU ADISAUKI
AL uazlddoyalwonisiSauns
dou

Virtual tour / usais guided tour
dksSuunfinvinGovAISWLEyU
suUanIuUNDSL

uSAIsauudayunswens
asauinAldusigynna IWDOdU
duavAdluGavnIsauKkaInKkaly

Personalised Help

usmslkAUEIgIkdadduyAAa /
AOVAISAINYIYLKADDIA
ussauisauy (email uakulg)

uSMsuasumMUSAvIAU Subject
Librarian lumsaduayuviudve

Writer Center

usasiKAMUSABIAISA
AR/VR

Curricular Support

asd>adau Paper nuuzuilag
91P1SIWIUS:UU BOAUKIADY
KU1E1AUKANIOSKSDLR1DISEY

havmsaunsdudiksu
kangas/lugavavAegulu Canvas
/ -AUdukav{unISduAULLKAY
doyantAgdTovAUAIUIIHN

Exam Paper (5 U gouravlusou
A109U)

Workshops

APASSUNQNDALLUULINDYIE
weuurAIuausalunsdIve
AvLLAAISAUKT 1SV
JSSEUASSU AMSAWUWLLATAS
JDAWaNISIDY



TEACHING SUPPORT
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RESEARCH
SUPPORT

ACADEMIC PUBLISHING RESEARCH IMPACT

e Open Access Publishing e Research Impact Metrics

e Journal Selection Advice e Peer Benchmarking

e Predatory Publishing * Research Visibility
RESERCH DATA MANAGEMENT SCHORLARBANK@NUS

o |nstitutional repository

e Publication and Dataset deposit via
ScholarBank@NUS

e DOI Minting

e Best practice Dataset
deposits via ScholarBank@NUS




EDUCATION, RESEARCH & ENTERPRISE
PARTNERSHIP

Digital Scholarship Lab

Workstations and Tools

RESEARCH

SUPPORT

Workshops niagidavau
ScholarBank@NUs AISauUdAYULIUIDY



EDUCATION, RESEARCH & ENTERPRISE
PARTNERSHIP

e USAS Proxy e USAMSEIKSUAUELAN
e NUA1SIVIAIKSUTAN Bookmarklet: 1ih&v ausanfaonswenns

USeyay1013 tiadnidu UNAUAUULGLUWE alannsalnd uazldkovaua
as3agyotdunuau (WomsiSsudnaaadia uas
98U uazindw e USMs Libkey Nomad: awsaldisoy Workshop
I[AgdTDLAULKAYUDYA dinavunauiuiula n NUS »ald

(u Collection yov ws Tagidnss=ulduyav

NUS UNAJIU LLazuSAISAsIv

S19A1SDTVIVAIYAULDY ALUMN' ACCESS
FELLOWSHIPS & GRANTS

ONLINE TOOLS



2 Information Literacy Programmes

Undergraduate programmes

* Undergraduate Research Opportunity Research Experience Workshops
* First Year Essentials — Research Essentials Toolkit

Graduate programmes |
 Faculty of Engineering — information Literacy Skills for Research

« Faculty of Science — Graduate Research Seminars
. School of Medicine — Research Skills




Topics include:
* Thesis
Systematic review

Finding appropriate resources Research papers
Primary sources from our

Using specialized databases : :
Doing literature/systematic reviews heritage collections
Search strategies for specialized \ Research skills based:

resources e.g. theses or government 3 \ Researcher Unbound

Topics include:
Starting your research
Scoping relevant topics for research

e
- =

documents
Evaluating sources of information

Citing and organizing your sources
Online Content

Digital & Media Literacy :
* Writing a Concise, Coherent &

Copyright education, plagiarism :
VR/AR app development for modules Compelling Grant Proposal

Topics include (selected):
* Guide to Access Free-Use




e TNNOVATION & DESIGN

" MAJOR SECOND MAJOR

i into NUS
G Core Module Settle into
Samester 1

T —

: | T Educe User-Centred Collaborative Design (4 MCs)
vorkshop + eGuide] ‘Semester 2 | vioduie:

| .

.

dodule: Value Creation in Innovation (4 MCs)
Semester 3 Year 2 Core Modules

seneral Education DEEiﬂﬂ Pruject {11 Mcs}
Semester 4 [ ROCLS Design methodology

+

Semester 5 proof-of-concept prototype

. ctive: Student Exchange or
Semester 6 Industrial Attachment (optional)

Innovation & Enterprise
Semester 7 Final Year Project (12 MCs) Electives (8 MCs)

Design or research or

i:-:-__'l-. =5 |'_I' :E'.'-'l"_-' 5 '

-hnical Electy entrepreneurshlp project
Semester 8

Source: hugs:{-"cde.nus._edu.sgfedicﬁdnfﬁsztﬂﬂI:F-_"'IEiUh"ifJ p-second-major-cohort-ay2022-2023 @ Copynght Mational University of Singapore. All Rights Reserved.




* CM2143

[2 session in Sem2]

&

1. Reaxys

2. Zotero

3. Google Scholar

4. Proxy Bookmarklet

Faculty of Science Chemistry — CM Course Series

—
—

e CM3291

[1 session in Sem1,
Sem2 and
SpecialSem each]

b

1. SciFinder-n
2. Google Scholar
3. Proxy Bookmarklet

* CM4199A/
CM4299

e CM4282

[1 session in Sem1
each]

N

1. Web of Science

2. Reaxys

3. Patsnap

4. Frost & Sullivan

5. EndNote

6. Search Techniques

7. Full-text Access Tools
8. Bonus Pack

e CM5198

[4 sessions in Sem1
and Sem2 each]

e

1. Web of Science

2. SciFinder-n

3. CAS Analytical Methods

4. Patsnap

5. EndNote

6. Measuring Research Impact

a. SciVal
Journal Citation Report
ScholarBank@NuUs
ORCID iD & GS Profile
Open Access & Publishing
Predatory Publishing




Education, Research & Enterprise Partnerships

Drive innovative services for influential research, quality education and
visionary enterprise

. Partner faculty to integrate library programmes and collections into NUS
curriculum to support educational reforms

. Partner NUS faculty, researchers and departments to offer programs to support
research lifecycle

. Engage with community through curated programmes and services to bring
people together




Common/Core Curriculum
Creative Writing

Grammar & Style
Professional Writing
Scientific Writing

Using Sources

Critical Reading

Online Writing
Strategic Presentations

Professional Communication



https://nus.edu.sg/nuslibraries/writing-resources
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3D PRINTING & VIRTUAL REALITY HEADSET

Using thé EinScan
3D Scanner

Price of 3D prints / =
£0.20 per gram - Turn on the Pc Wlth the
Groot

e~

Turn on plues €1 and 52 Gi the

|.'
cxtension cord

Click on ‘Other User’
Type
a) User: Lib-mr-rmd\reality jumper
b) Password: i@mr3alGro0t
5. Open EXScanPro — Shortcut
6. Select:
a) Fixed Scan = using turntable
b) Rapid Handheld Scan - fi biec :
than the turntable can h::.:;.; ects bigger
Refer to the ‘3D Scanner Guide’
After scanning, please save your
files as they will be deleted







